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Manipal University Jaipur with the inherent closed loop system corrects itself through the feedbacks/surveys 

on continuous basis. Students Satisfaction Survey (SSS) is one among these surveys. This survey includes 

majorly the questionnaire recommended by NAAC. Apart from Teaching-Learning and Evaluation aspects, 

the survey has included the institution infrastructural and welfare aspects too. The organization of survey, 

guidelines, questionnaire and the results are provided as follows. 

Overall Score- 2.83 

Having the continuous efforts put by institute, a average rating of 2.83 has been recorded from the overall 

response to good quality of teaching, placement and teaching and mentoring process.  

Student Satisfaction Survey Key Indicator - 2.7.1 

Under Criterion II of Teaching – Learning and Evaluation 

(Includes the questionnaire suggested by National Assessment and Accreditation Council (NAAC)) 

Guidelines for Students: 

The Higher Education sector is highly quality driven and competitive. To impart quality Technical education 

and provide competent resources to the society, stakeholder’s inputs create a cutting edge in achieving this. 

MUJ has been one of the leading private university with accreditation in NAAC which strives to reach high 

altitudes with continuous inputs especially from  the major stakeholder’s, i.e. Students. Your genuine input 

and suggestions will increase engagement and provide opportunities for better governance.  

A student will have to respond to all the questions given in the following format with her/his sincere effort 

and thought. Her/his identity will not be revealed. This survey is being conducted by MUJ and aims to upgrade 

the quality in higher education. A student will have to respond to all the questions given in the following format 

with her/his sincere effort and thought. Her/his identity will not be revealed. 

 Total 885 participants responded to the survey. Response to 17 questions were collected. The student 

satisfaction survey has a standard rating weightage system which is given below. The survey is carried out at a 

university level for all the programmes. 

0 1 2 3 4 

Poor Fair Good Very Good Excellent 

The response to the SSS is as follows:- 



 

 

Q.1  How do you rate Programme in terms of the curriculum syllabi in different semesters? 

 

 

Q2. How do you rate the availability of the text and reference books in the library? 
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Q3. How do you rate the quality and relevance of the courses included in the curriculum? 

 

Q4. How do you rate the ambiance of the classroom's effective delivery of the lectures? 

 

 

 

Q5. Was your performance in assignments discussed with you? 
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Q6. How do you rate courses in terms of their relevance to the latest and/ or future technologies? 

 

 

 

 

 

 

 

 

13%

27%

22%

17%

21%

Was your performance in assignments 
discussed with you?

4

3

2

1

0

32%

20%
22%

14%

12%

How do you rate courses in terms of their 
relevance to the latest and/ or future 

technologies?

4

3

2

1

0



 

Q7. How much of the syllabus was covered in the class? 

 

 

Q8. How do you rate programs based on the assignment and quizzes conducted? 
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Q9. How do you rate the quality of the teaching in the Institution? 

 

 

Q10. How do you rate the transparency of the evaluation system in the University? 
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Q11. How do you rate University activities that help in getting jobs and placements? 

 

 

Q12 How do you rate the quality of teaching during the entire Programme? 
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Q13 How do you rate the teacher's approach to your overall development? 

 

 

Q14 How do you rate the fairness of the internal evaluation process by the teachers? 
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Q15 The mentor does a necessary follow-up with you regarding the assigned task to you. 

 

Q16 Teachers encourage you to participate in extracurricular activities. 
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Q17 The teaching and mentoring process in your institution facilitates you in cognitive, social, and 
emotional growth 
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